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HELLIAS L. BEHKULDEL

February 19, 2004

Mr. Gary Penrod

Gary Penrod Associates

200 Main street 201-F

Hilton Head Island, SC 29926

Dear Gary:

After successfully closing GCA-National Building's deal, | would like to take this opportunity to express
my thankfulness to you and your associate, Mr. Don Stein, for an outstanding contribution during this
process.

Gary, your knowledge and broad experience in the cleaning and maintenance industry were fundamental
and crucial factors that lead to mutual understanding and effective communication between both GCA
and NBM. Your personal diplomatic approach was perfectly adequate and essential to fine-tuning those
difficult issues that aroused throughout our negotiation.

I want you to know that | appreciated the frequent updates and your quick-worthwhile responses along a
process with such short length of time | was impressed with your ability to analyze each particular issue
providing adequate solutions and giving good understanding to satisfy both GCA and NBM'’s expecta-
tions.

You and your associates did a truly outstanding job demonstrating care, respect, reliability and trust,
which has laid the foundation of a successful and wonderful combination.

Truly yours,

Helcias D. Bermudez
Chairman
GCA-National Building Maintenance Co.
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